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BRAND NEW, The Big Book of Customer Service Training Games:
- . Quick,Fun Activities for All Customer Facing Employees, Peggy
e frrmenroi= Carlaw, Vasudha Kathleen Deming, Here are over two dozen ready-
e SO R L to-use innovative activities that help trainers and managers teach
the basics of providing great customer service. Each fun, engaging
training game takes just 15-30 minutes to implement. With step-
by-step instructions for facilitators and reproducible participant
handouts, these activities provide concrete techniques for:
maintaining a positive...
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This ebook may be worth getting. I actually have read through and i am sure that i am going to likely to read
through again once more down the road. You will not sense monotony at whenever you want of your
respective time (that's what catalogues are for relating to should you check with me).

-- Mr. Golden Flatley

This composed publication is fantastic. This is certainly for all those who statte that there was not a well
worth reading through. You will not truly feel monotony at whenever you want of your respective time (that's
what catalogs are for regarding when you ask me).

-- Prof. Mark Ratke Jr.
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