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OF ALE OSSIDES D 16, 2009 ECEMBER Good aGernoon Chairwoman Jackson Lee, Ranking Member Dent, and
distin-guished Members of the subcommittee. Thank you for the opportunity to appear today to discuss the
recent website posting of an improperly redacted version of a 2008 Transportation Security Administration (
TSA ) Screening Management Stand-ard Operating Procedure ( SOP ). I appreciate the subcommittees
continued involve-ment in the security operations of TSA, and look forward to working closely with Congress in
fulfilling our on-going mission to safeguard all sectors of transportation on behalf of the American people. Let
me begin by assuring the Members of the subcommittee and the traveling public that our aviation security
procedures remain strong. The duties performed by TSAs dedicated workforce of Transportation Security
OHicers ( TSOs ), Federal Air Marshals, canine teams, and others have not been adversely impacted by this inci-
dent. TSA will continue to ensure the same high standard of security during the upcoming holiday season that
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dedicated to safeguarding the traveling public, and neither our capability nor our resolve has been diminished
by this incident. Those who seek to infiltrate airport security will find no roadmap from the re-dacted text that
was improperly released. This document, which was outdated, pro-vides procedural information for managers.
It is not the SOP used by our TSOs at airport checkpoints to screen members of the traveling public. Because we
contin-ually adjust our SOPs and our...
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